
Creating a Parent Account 

What you will need before starting 

1. Your child’s CBE Student ID number (found on their report card) 

2. Your child’s date of birth 

3. Internet access (computer or smart device) 
 

Step 1: Create Parent Account 

Go to: www.cbe.ab.ca/mycbe and click the Create Parent Account button.  

 

 

 

 

 

 

 

 

 

 

 

Step 2: Request Access Key 
Click on the Request Access Key button. 

 

 

Step 3: Complete the Form 

Enter the following information in the appropriate boxes: 
 

 the email address on file at the school that is the “contact email” for each child 

 the CBE student ID number for each child 

 the child’s date of birth  
 

Then click Submit near the bottom of the page. 

http://www.cbe.ab.ca/mycbe
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Step 4: Retrieve the Access Key(s) and go to the  
 Create Parent Account page 

 Check your email inbox (and your Junk Mail folder) for the email containing your 
Access Key(s). 
 

 Enter your personal information first (not your child’s information).  
All fields are required.  

 
Your password must meet the listed criteria. Make sure to save your password. 
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Step 5: Add Your Child(ren) to Your Account 

Complete the following fields: 

 Student Name: Enter your child’s first and last name separated by a space. 

 CBE Student ID number: Student ID number is found beside their name on their 
report card or on their student ID card.  

 Access Key: Access keys for each child must be requested online. The keys will be 
emailed to you. 

 Relationship: Choose your relationship to the student from the drop down menu.   
 

 

You can add up to seven students to your account. To add each student to your account you 
will use their CBE Student ID number and Access Key.  

 

Click Submit to create your account.  

 

 

To create an account 
you must link to at least 
one student. 

A student must be 
currently enrolled or 
pre-registered in a CBE 
school or you will not 
be able to create an 
account 
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You will automatically be redirected to the Student & Parent Sign in page when your account is 
successfully created. 

 

Enter the Username and Password that you just created and click Sign In to access the parent 
portal.  

 

Troubleshooting 

If your account creation was not successful, you may receive one of the following error 
messages:  

 

If you did not enter one or more of the required fields, you will receive the above error 
message. Make sure you type in all required information. 

 

 

If you entered inaccurate student information or the information does not meet the specific field 
criteria, you will receive the above error message.  

Example:  

If you entered the wrong Access ID or Access Key.  

Help  

 Visit our Technical Support Site: www.cbe.ab.ca/support.  
Google Translate is available for users. 
 

 For help Creating a Parent Account only in MyCBE / PowerSchool, contact our CBE 
Parent Account Help line at 403-817-6373. 

  

http://www.cbe.ab.ca/support/

